Customs Clearance Agency Service Agreement
This agreement (hereinafter referred to as the “Agreement”) is made on the 09/JUN/2024 in the spirit of mutual benefits and co-operation between:
xxxxxxxxxxx, a corporation duly organized and existing under the laws of United Arab Emirates and having its registered address at xxxxxxxxxxxxxxxx, Abu Dhabi, United Arab Emirates (hereinafter referred to as “Company”). 
And

STAR OCEAN SHIPPING L.L.C ，a company organized under the laws of the republic of U.A.E and having its registered office at RM1306, Musalla Tower Bank Street, Bur Dubai, Dubai UAE (hereinafter referred to as “Contractor”).
The Company and Contractor may hereafter be referred to individually as “a party” and collectively as “the parties”

WHEREAS,

1. Contractor desires to manage customs clearance service and logistics requirement for Company shipments，and Company hereby assigns Contractor to undertake works for such customs clearance and logistics Services in U.A.E. as mentioned in this Agreement. 
2. Company and Contractor agree to enter into this Agreement and its related works in accordance with the terms and conditions as set forth herein.
Now, THEREFORE, it is hereby agreed as follows:

Article 1:  Agreement validity

Subject to Article 5, this Agreement shall come into force from the date above and continue to be effective for one (1) calendar year.
Article 2: Scope of Work

2.1 This Agreement establishes the terms and conditions which will apply each time the Company engages the Contractor to provide logistics services, namely customs clearance, transport, storage, freight and project logistics, etc (hereinafter referred to as “Services”) for its cargo. 

2.2 The Company shall, before the term of Agreement, provide detailed required items to Contractor, and Contractor shall in a reasonable period feedback a quotation (hereinafter referred to as “Quotation”) in respect of the provision of Services. The quotation shall set out all relevant details of the Services required by the Company including but not limited to the following:

2.2.1 The charges and fees payable by the Company in relation to the Services; 

2.2.2 Any further terms and conditions pursuant to which the Services will be provided by the Contractor; and

2.2.3 The validity period of the Quotation (the “Validity Period”).

2.3 
The Company may accept the charges and fees, and further terms and conditions (if any) by virtue of signing such Quotation by Company’s authorized representative within the validity period of the Quotation. And such Quotation will be added to this Agreement as Appendix 1. Quotation.
2.4   During the validity and possible extension hereof, Company may from time to time issue orders (hereinafter referred to as “Order”) to Contractor based on this Agreement, the Order shall contain detailed requirements from Company.
2.5 
For the avoidance of doubt, this Agreement or any Order does not create an exclusive relationship between the Parties.
2.5.1 
The Company is not obliged to engage the Contractor for all of its transportation and storage requirements, and may engage other service provider(s) during the term of Agreement for its freight forwarding and/or cargo handling requirements.

Article 3：Charges and Payment
3.1 Contractor shall assess the freight rates and charges sets forth or referenced in the Appendix 1. Quotation.
3.2 All of the items contained in the Quotation shall apply to and govern shipments and other services tendered under this Agreement, including but not limited to：bunker fuel, currency exchange and other surcharges，and all arbitraries，storage，containerized cargo demurrage，equipment detention，and all other charges，together with all additions，deletions or modifications thereof, all Tariff rules and provisions，and all supplements thereto and re-issues thereof.

3.3 Notwithstanding any other contents contained herein, the total value for each Order shall be strictly in accordance with Appendix 1. Quotation attached herein, unless and until Company is agreed in written, Company will not pay any additional charge to Contractor.
3.4 Any service occurs requires a written notice issued by the authority of Company or other designated representative of Company, which act as supporting documents of the invoice payment.
3.5 After completion of all Services stipulated in the respective Order, Contractor shall submit the original invoice and supporting documents and/or time-sheets to the Company. Any undisputed invoice approved by the Company shall be paid to the Contractor within 90 calendar days after the acceptance of the original invoice. The remittance information is stated as below: 

	Beneficiary Name:
	STAR OCEAN SHIPPING L.L.C

	Beneficiary Address:
	RM1306, Musalla Tower Bank Street, Bur Dubai, Dubai UAE

	Beneficiary Bank:
	

	IBAN No.:
	

	Account No.:
	

	IBAN No.:
	

	Account No.:
	

	Swift Code:
	


The Contractor takes the responsibility of accuracy of the above information. Any change to the above details shall be the subject of a formal amendment to the Contract. Any consequence arising from or in connection with the incorrectness of the bank account information above shall be solely assumed by Contractor.
3.6 Disputed Invoices and Adjustments

(a) If COMPANY disputes an invoice, COMPANY may withhold payment of any disputed part of an invoice and pay only the undisputed part, and:

(i) require CONTRACTOR to raise a credit note for the disputed part prior to payment of the invoice; or 

(ii) require CONTRACTOR to place disputed and undisputed items onto separate invoices and to pay the undisputed amount only. 

(b) COMPANY and CONTRACTOR will endeavour to promptly resolve any disputes regarding invoices.
3.7 Notwithstanding anything in this Agreement, all the expenses shall be approved by both parties in advance. 
3.8 Company shall be responsible for all its own taxes duties incurred in the performance of this Agreement levied by any tax authorities. All rates in this Agreement exclude any duties and taxes.
Article 4：Force Majeure

A party (the “affected party”) shall not be liable for its inability to perform its obligation under this Agreement (other than the payment of money as maybe owed) if such inability is a result of causes beyond its reasonable control，including but not limited to events such as strike and labor disturbance，accident，war，invasion，riot，rebellion，civil commotion，insurrection，any order or judgment of any tribunal handed down in legal proceedings，fire，floods，droughts，earthquakes，seizure of cargo，whirlwinds，lightning，explosions，power failure，acts of god or acts of any governmental authority，or any other similar event，legislation，decrees，orders，regulations or the like by the government or governmental authorities of U.A.E..

Article 5: Termination 

5.1
This Agreement shall be terminated in any of the following cases: 
5.1.1
Upon the expiry of the Term of Agreement.
5.1.2
If a Force Majeure event continues for more than Ninety (90) continuous days and either party gives written notice of termination to the other Party, in accordance with Article 4 above.

5.1.3
Either Party may terminate this Agreement at any time, without regard to cause or cause(s) by providing Sixty (60) days prior written notice to the other Party. 

5.1.4
If either Party is the subject of a petition presented or an order made or a resolution passed or any proceedings relating to the appointment of a receiver, winding up or insolvency. 

5.1.5
If either Party hereto breaches any of its obligations under this Agreement and fails to remedy such breach(es) within thirty (30) days of receipt of the other Party’s written notice specifying such breach(es).
5.1.6
The Parties agree in writing to terminate this Agreement with acceptance by both parties with Sixty (60) days prior written notice.
Article 6: Obligations of the Contractor
6.1 
Except due to the occurrence of a Force Majeure event, and to the extent within its reasonable control, the Contractor shall perform the Services in accordance with this Article 6, subject to the indemnities and limitations of liability provided under this Agreement or the law.

6.2 
The Contractor shall take reasonable care of the cargo, and loading, removal, storage, transportation, transfer, and unloading the cargo safely, intact within reasonable time in accordance with the written instructions of the Company. 

6.3 
The Contractor shall be liable for any loss and/or damage to the cargo during the period from the time the cargo are taken over by the Contractor until the cargo are received by the consignee designated by the Company, provided that such loss and/or damage to the cargo was caused solely by the Contractor’s gross negligence or wilful misconduct.  
6.4     The Contractor is liable for making Customs Clearance on time for the Company. 
6.5     The Contractor shall inspect the cargo during when in-storage or out-storage, and notify the problem to the Company in written without hesitation. Upon acceptance by the Company, Contractor is not liable for any claims related to storage service.
6.6     The Contractor shall provide the Company Logistics services including:

6.6.1
Furnishing of labour, equipment and supplies as are reasonably required to effect shipment from the port of shipment to port of destination as specified by the Company, and

6.6.2
Bearing the costs of reasonable loading and unloading charges, storage charges and other reasonable charges incurred during the shipment to any third parties at its own cost and account. 

6.7 
The Contractor shall:-

6.7.1
Provide its knowledge and experience as a professional freight forwarder to assist the Company in obtaining shipping schedules for the shipment of the cargo.

6.7.2
Ensure shipments are carried out in a timely manner and in accordance with the shipment schedule applicable from the port of shipment to the port of destination, or as otherwise agreed in writing between the Parties.

6.7.3
Make arrangements for the booking of shipping space, and necessary transportation on the basis of fastest available service and keep the Company advised in writing of these bookings. 

6.7.4
Provide reasonable assistance to the Company in relation to routing orders.

6.7.5
Advise the Company promptly in writing of any labour dispute or anticipated labour dispute known to the Contractor which may reasonably be expected to affect the performance of the Services.

6.8 
The Contractor’s employees and representatives shall at all times comply with all applicable laws, ordinances, statutes, rules, regulations and orders of governmental authorities having jurisdiction over its registration and licensing to perform Services hereunder. Except as otherwise specified, the Contractor shall procure and pay for all permits and inspections and shall furnish any bonds, security or deposits required to permit performance of the Services hereunder. The Contractor shall immediately replace any of its employees directly engaged in the performance of the Services whom the Company reasonably determines to be incompetent, dishonest or uncooperative.

6.9 
Unless otherwise agreed in writing, the Company shall not provide any insurance for the Goods.

6.10 
If the Company has any special requirement as to the date of arrival of the cargo, it shall state in writing in the Order the date on which, or the period during which, the cargo are required to arrive. The Contractor shall use reasonable endeavours to procure that the cargo arrives on such date or within such period of time. 

Article 7: Liability and Indemnity

7.1
Notwithstanding anything contained herein, the Company releases the Contractor from any liability for, and shall defend, indemnify, and hold the Contractor harmless from and against all claims, demands or causes of action brought by any person or entity in connection with, arising out of, or relating to:

7.1.1
Injury, death or sickness of any employee, agent and/or subcontractors of the Company; or

7.1.2
the Company’s performance of any of its obligations or the exercise of any of its rights under this Agreement, except insofar as such liability, claims, demands or causes of action is caused solely by gross negligence or wilful misconduct on the part of the Contractor and/or a breach of this Agreement on the part of the Contractor. 
7.2
The Contractor and its subcontractors (if any) shall carry and maintain during the performance of the Services workmen’s compensation and employers’ liability insurance in accordance with the statutory requirements in force at the location at which the Services are performed and such other insurance coverage as is customary at such location against injury, loss or damage to person or property.
7.3
Notwithstanding anything contained herein, the Contractor releases the Company from any liability for, and shall defend, indemnify, and hold the Company harmless from and against all claims, demands or causes of action brought by any person or entity in connection with, arising out of, or relating to:

7.3.1
Injury, death or sickness of any employee and/or subcontractors of the Contractor; 

7.3.2
Damage to or loss of any property owned or controlled by the Contractor; or

7.3.3
the Contractor’s performance of any of its obligations or the exercise of any of its rights under this Agreement, except insofar as such liability, claims, demands or causes of action is caused a breach of this Agreement on the part of the Company and/or a failure to provide special instructions to the Contractor, having regard to the particular characteristics and nature of the Goods.

7.4    Notwithstanding any other terms or conditions of this Agreement, neither Party shall be liable to the other for any loss of profit, loss of revenue, loss of contract, loss of business or any other consequential or indirect losses, howsoever arising, even if the same is in connection with, arises out of, or relates to the negligence or default of a Party.

7.5 
Each Party shall indemnify, defend and hold harmless the other from claims, demands, and causes of action by any third party for personal injury or death and for loss of or damage to property which is in connection with, arises out of, or relates to any act or omission of its subcontractor(s) or the employees or agents or any of them.
Article 8：Emergency notice

Should either party obtains the information on the occurrence of Force Majeure under Agreement，such party shall inform in writing the other party of its details and progress even if it is on non-working day or Holiday.

Article 9:  Law and Arbitration

9.1
This Agreement are governed, construed and effected in accordance with the laws of U.A.E. 

9.2
All disputes in connection with this Agreement or the execution thereof shall be settled friendly through negotiations. In case no settlement can be reached, the case shall be submitted to the court with jurisdiction in Abu Dhabi.
Article 10:  Variation and Entire Agreement

10.1
Any variation of this Agreement in any part, such as modification, amendment, and/or addition shall be agreed in writing between the Parties.

10.2
This Agreement contains the full and complete understanding between the parties and supersedes all prior arrangements, understandings, communications, and/or representations, whether written or oral. The Parties acknowledge that no reliance is placed on any representation made but not embodied in this Agreement.
Article 11：Counterparts

This Agreement shall be executed in two (2) counterparts，each of which shall be deemed as an original，but both of which together shall constitute one of the same original.

Article 12：Insurance

In case required by Company and agreed by Contractor, Contractor will on behalf of Company purchase marine cargo insurance on every shipment which is to be paid by the Company with Company as insured，procedure in the event of loss or damage may refer to the insurance certificate.
Article 13：Others

13.1     In case that same doubt might arise with respect to the interpretation of the provisions herein or some other provisions not stipulated herein should be added hereto，both parties shall consult in good faith with each other on all occasion to finalize them.

13.2     Notices – Any notice or request shall be written in the English language. Such notice or request shall be deemed to be duly given or made when it is delivered by hand, ordinary mail, electronic mail, telex or facsimile to the Party to which it is required to be given or made at such Party’s address specified below or at such other address as the Party otherwise specify in writing to the Party giving such notice, or making such request.
Notice to the Company
xxxxxxxxxxxxxxxxxxxxxxxxxxx
Attention: 
Address: xxxxxxxxxxxxxxxxxxxxxxx
Telephone:  
Email:


Notice to the Contractor:

STAR OCEAN SHIPPING LLC
Attention: 
xxxxxxxxxxxxxxx
Address: 
1306,AL MUSALLAH TOWER BUR DUBAI DUBAI UAE
Telephone:
00971-4-3576668
Fax:
00971-4-3576661
Email:
xxxxxxxxxxxxxxxxxx
13.3    No Press Disclose - No public announcement or press release of information concerning or arising out of this Agreement shall be made by Contractor hereto without the prior written approval of Company provided that neither of the Parties shall be prohibited from making any such public announcement or press release if it is necessary to do so in order to comply with any applicable law or the regulations of a recognized stock exchange on which any securities of such Party are listed or to comply with the requirements of any relevant regulatory body.
13.4    The invoice information provided by either Party (‘Disclosing Party’) to the other Party (‘Receiving Party’) in this Agreement, including company name, bank name, bank account, taxpayer identification number, company address and company phone number, are confidential information. Receiving Party shall take effective security measure and operating specifications to prevent the disclosure of Confidential Information. Receiving Party shall not disclose the invoice information to the third party without the approval of the Disclosing Party.
13.5 Contractor shall not, and shall ensure that all members of Contractor group shall not: 

a. publish any press release, announcement, advertisement or reference to the services or to this Agreement in any way, or 

b. provide any information to any newspaper, trade journal, publication or radio or television broadcasting body, or the agents or reporters of such concerns on any matters related to the services or this Agreement,

without prior Company’s approval. Any proposed release, announcement, advertisement or reference shall be submitted to Company for its review prior to any publication or release for publication.
Article 14：COVID-19 PREVENTION
The personnel who may be sent to Company’s operating location or other places designated by Company carrying out services required by Company shall strictly comply with Company’s COVID-19 PREVENTION regulations, including but not limited to quarantine, anti-pandemic measures and PCR, anti-body test requirements, etc.

Contractor hereby represents and guarantees that all its personnel have been duly tested and testified to be free of COVID-19 virus. Otherwise, any and all losses and damages incurred by Company due to the fact that Contractor or Contractor personnel have made breach of this Clause, shall be fully compensated by Contractor within sixty (60) days after event occurred. Company reserves the entitlement to deduct such compensation from any payment due to Contractor and arising from the performance and execution hereof.
In Witness Whereof，the parties hereto have caused this Agreement to be executed by their duly authorized representatives on the day and year first above written.
Company：                                                         Contractor：

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx                             STAR OCEAN SHIPPING LLC
xxxxxxxxxxxxxxxxxxxxxxxxx
Title: General Manager                                                Title：GENERAL MANAGER
Signature：                                                          Signature:
	
	
	
	
	
	
	


Appendix 1. 
